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Hauano ¢popmei

IIYBJIUYHASA O®EPTA
HA NpexocTaBjIeHHe YCIYT CBA3H 114 Hesteil kabeabsnoro semanus (IPTV)

r. MockBa «_» 201 r.

000 «Memna Cucremsl», uMeHyeMoe B ganbHelimem Omneparop (nuuensus ot 10.06.14 Ne
121098 Ha oka3aHHe TeleMaTHYeCKHX YCIyr cBs3u, jmnensus or 10.06.2014 Ne 121097 Ha
OKa3aHWe YCIyr Ui Liejed KaOelbHOro BelIaHus), B Jume [ eHepansHoro aupekropa OO0
«KCHUT» Mmuckesnua Brnaaumupa AnekcanapoBuua, JEHCTBYIONIENO Ha OCHOBAHHMH AreHTCKOrO
norosopa oT «01» cenTadbpsa 2015 r. NeATMC-199 u nosepernoctn Ne ATMC-199/20 ot
e g0 C OOHOH CTOPOHBL, M (H3Mueckoe nuIO (Hasee AOOHEHT)., ¢ APYroi CTOPOHBI,
COBMECTHO HMeHyeMble CTOPOHBI, a KaKbli 110 oTAeapHOCTH CTOpOHA, 3aKITIOYHIIA HACTOSALIHH
JloroBop 0 HHKECIIeAYIOmEeM:

1. OCHOBHBIE TEPMHWHBI U OITPEJEJIEHUS

Cerb CBSI3HM — CETh Tepe1aui JTaHHBIX.

Yeayru — ycnyru cBA3M A Iieded KaOeTpHOrO BelIaHWs, OKa3blBaeMble 110 HACTOSIIEMY
JloroBopy ¢ ucrnosib3oBanneM CeTH CBA3H.

AOonenT - (u3pYecKoe JHIO, SBISIONIeeCS MOIL30BATENeM YCIYr, ¢ KOTOPBIM 3aKIOYeH
HacTosmmi JIoroBop ¢ BblAENEHHEM IS 3TOTO YHHKAIBHOIO KO/Ia HIeHTH(HKALIHH.
AOoHeHTCKas JIHHHS— JOTHYECKas JIMHHS CBSI3M, COEMHSIONmAs cpercrsa cBssd CeTH CBSI3H
IUIs pacIpOCTPAaHEHHUS TEJIECBH3MOHHBIX H 3BYKOBBIX NpOTrpaMM, a TAaKKe APYTHX COOOIIEHHH
CBs3H, Yepe3 abDOHEHTCKYIO paclpelelHTeIbHYI0 CHCTEMY C TIOJB30BATEILCKHM (OKOHEYHBIM)
o0opyI0BaHHEM.

Alonenrckas pacnpeleldTeIbHAsi CHCTeMAa - COBOKYIIHOCTh (DM3HYECKHX Leled u
TCXHHYECKHX CPEJICTB, PACIOIOKEHHBIX B INoMemieHud AGOHEHTa, dYepe3 KOTOPYIO
[0JIB30BATENBCKOE (OKOHEYHOE) 000pyn0BaHHE MOAKIIOYAETCs K cpeacTBaM cBsazu Oneparopa.
IToab3oBaTeabcKoe (0KOHEUHOE) 000pYI0BaHHE — TEXHHYECKHE CPEJICTBA, IIpeIHA3HAYCHHBIE
A5 TpueMa, 06paboTKH H BOCIIPOM3BE/ICHHSI CHTHATOB TEI€BH3HOHHBIX H 3BYKOBBIX IIPOTPAMM.
IlpenocraBienne AGOHEHTY N0CTyna K CeTH CBSI3H - COBOKYNMHOCTH JeHcTBHE Omneparopa,
OKa3BIBAIOIIETO YCIAYTH CBA3M s Leneil KabempHOrO BemaHus, 10 (OPMHPOBAHHIO
ADOHEHTCKOH JIMHHH H IOIKIIOYEHHIO C €€ IOMOIIBK I0JIB30BATEIBCKOrO (OKOHEYHOTO)
obopyaoBaHus K cpencTBam B3 CeTH CBS3H.

JIuneBoii cder — peructp aHamuTHYeckoro ydeta Omnepartopa, NpenHasHAYEHHBIA JUIs
OTpakeHHs B y4eTe OIlepaluii 0 ABHIKCHHIO JeHeKHBIX CPeJACTB U NoTpediieHnio AGOHEHTOM
Yenyr.

Jlornn — yHUKanbHBIH Ko HAeHTHGHUKAIMKH AGOHEeHTa.

AloHeHTcKas IJaTa — eXXeMecayHas 1iarta, BHocuMmasi AGOHEHTOM 3a YCIyru, B IOPSIKE U HA
YCIIOBHSAX, IPEAYCMOTPEHHBIX HACTOSIINAM JIOroBOpPOM.

JIngnenii kabuner — web-cTpanuia, BXoJslias B CHCTEMY HH(OPMAIHOHHO-CIIPABOYHOTO
obcnyxuBanus AGoHeHTa M coaepskamas HHGOOPMAIHIO, B TOM YHCIIE, O COCTOstHUE JIHIEeBOro
cyera.

Pacuyernsniii nepuon- 1 (011H) KaleHIapHBIH MECHII, B KOTOPOM OKa3bIBAOTCS Y CITYTH.
Ioraomounblii npeacraBuTens Oneparopa — O0mecTBO ¢ OrpaHHYEHHOH OTBETCTBEHHOCTHIO
«KCHT» (OO0 «KCHUT»), nelicTByrommee Ha OCHOBAaHHH areHTCKoro aorosopa NeAI'MC-199 ot
«01» centa6ps 2015 r. u nosepennoct ot Ne ATMC-199/20 ot . .

IlakeT KaHAIOB — COBOKYIIHOCTh TEJIEBH3HOHHBIX M 3BYKOBBIX IIPOTPaMM, CTPYIITHPOBAHHBIX
JuIst 1enedt Tapudukanmu.
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2 MMPEJIMET JOI'OBOPA

2.1. Omneparop mnpenocrasiser AOoHeHTY 3a aOOHEHTCKYH IUIaTy, B3HMaeMmyi B
COOTBETCTBHH C pasieioM 5 Hacrosmiero Jlorosopa, HHJKENIpPHBEJEHHBIE yCIyru (Yciayru) ¢
Hensio mpocMoTpa AGoHeHTOM BbIOpaHHOro MM Ilakera Kananos:

2.1.1. Joctynm k CeTm CBS3M AJs LENed NpUeMa CHIHalla TEIEBH3HOHHBIX M 3BYKOBBIX
IIporpaMM gepe3 adDOHEHTCKYIO JIMHHUIO;

2.1.2. TlpenocTaBieHHE B MOCTOSHHOE M0JIb30BaHHE ADOHEHTCKOH JTMHHH;

2.1.3. JloctaBKa CHTHajJa TEJIEBH3MOHHBIX W 3BYKOBBIX IporpamMMm 10 llomab3oBareiascKoro
(oxoHeuyHOr0) 000OpyAOBaHHS ADOHEHTA.

2.2.  Vcuyrd, noMMeHoBaHHBIE B 1. 2.1 Hactoswero Jloroopa, mnoiexar HCIOJb30BaHHIO
AOOHEHTOM HCKIIOYHTENIBLHO Ul JIMYHBIX, CEMEHHBIX, JOMAIHHX HYKJ, HE CBA3aHHBIX C
OCYIIECTBICHHEM MPEeANPHHHAMATEIBCKOH AeATEIbHOCTH.

2.3. Ilpum ocymecteieHu#n cBoeil aestensHocTH Onepatop pykoBoAcTByeTcs DenepaibHBIM
3akoHoM oT 07.07.2003 Ne 126-®3 «O cesizu», «IIpaBunaMu oxa3aHHS yCIyT CBs3H JUld LeleH
TEJIEBU3MOHHOTO BEIMAHWS © (WIM) paJdOBELIaHHA»., YTBEPXKICHHBIMH IIOCTAHOBJIEHHEM
IpasutensctBa PO ot 22.12.2006 Ne 785, denepansubm 3akoroM oT 07.02.1992 Ne 2300-1 «O
3alMTe NpaB NoTpeduTeneli» U APYrUMH HOPMATHBHEIMH IIPaBOBLIMH aKTAMH. JICHCTBYIOLIMMH
Ha TeppuTopuu Poccuiickoit ®enepaunu.

2.4. AKTyalbHBI IIepedYeHb TEeJIECBH3HMOHHBIX H 3BYKOBBIX IIPOrpamMM, BXOAALIMX B
KoHKpeTHbIH [lakeT kaHanOB mpescTaBieH Ha caiite [TomHomounoro npeacrasutens Oneparopa
www.spnet.ru.

3. IMPABA U1 OBA3AHHOCTHU CTOPOH
3.1. Onmepartop Bnpase:

3.1.1. Orkasate AGonenty B goctyne K CeTH CBS3H € LENbIO NpocMOTpa AOOHEHTOM
BEIOparHoro Ilakera kaHaloOB, B TOM Clydae, €CIlH IpHHaniexamas AOGoHeHTy AOOHeHTCKas
pacmpenenHTeNbHAs ~ CHCTeMa  HE  COOTBETCTBYET  TpeOOBaHHMSM,  YCTAHOBICHHBIM
3akoHOJaTeabcTBOM Poccuiickoi ®enepanuy.

3.1.2. B OJHOCTOPOHHEM MOPSUIKE M3MEHHTh KOIMYECTBO H/HIM IEpeHYeHb IIPOrpamM,
BXOJISIIHX B KOHKpETHEIH [1akeT kaHanoB, yBeloMUB AGOHEHTA O TAKOM H3MEHEHHH HE 03/[Hee
geMm 3a 10 (mecaTh) KaleHIapHBIX JHEi MyTeM pa3MeIleHHs COOTBETCTBYIOmeH HHpopMaluy Ha
caiite ITomaomounoro mpencrasutenss Omeparopa wWww.spnet.ru W B MecTax pabOThI ¢
aboHEeHTaMH.

3.1.3. H3menuts Tapudsl Ha YCIYIH NPH NpeiBapUTEIbHOM H3BEIICHUH AOOHEHTA HE MEHEE
yem 3a 10 (J1ecaTh) KaleHIapHBIX JHEH IMyTeM pasMeIleHnsl COOTBETCTBYIOMEeH HHpOpMalluy Ha
caiite Tlonmsomoudoro mnpeacrasutens Omneparopa www.spnet.ru H B MecTax paboTel ¢
aOOHEHTaMH.

3.1.4. TIpoBOIMTH TEXHOIOTHYECKHE IEPEPHIBEI B COOTBETCTBHH C pa3feoM 4 HACTOSIUEro
Horosopa.

3.1.5. Tlepemare cBOHM mpaBa H 00S3aHHOCTH MO HAcTOAlEMY JlOroBOpy TpeTheMy JIHILY.
[IpenBaputenbHoe corjiacuie ,AGOHEHTa MOATBEPKAaeTCs IIOJANMCaHHeM OJlaHKa-3akasa K
HACTOSILIEMY J0TOBOPY.

3.1.6. IIpoM3BOAMTE MACCOBYIO pacCBUIKY OIEKTPOHHBIX COOOIIEHHH, CBA3aHHBIX C
HCIIONHEHHeM HacTosiero Jlororopa, a Takke aKIUsAMH, IPE3EHTALMAIMH H MapKCTHHTOBBIMH
HCCIIE/IOBaHMSAMH, @yTEM HanpaBleHHs TakUX COOOLIEHMiI ¢ 3JEKTPOHHOro  ampeca
[MonHOMOYHOTO TpeacTaBuTens Oneparopa.

3.2. Omnepartop obs3an:

3.2.1. OxaspiBaTh AOOHEHTY YCIYIH B COOTBETCTBMHM C 3aKOHOJATCJIbHBIMH H HHBIMH
HOPMATHBHBLIMA [PABOBBIMH aktamMu Poccuiickoit ®@enepanuu, BblnanHoH Onepartopy
THIEH3KeH U HacTosiuM JloroBopoM.
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3.2.2. U3pemats AOOHEHTa NyTeM pa3MelleHUs COOTBETCTBYOIIedl uH(pOpMalMH Ha caiite
ITonnomounoro npexacrasutens Oneparopa www.spnet.ru ¥ B Mectax padoTel ¢ aboHeHTaMH 00
U3MEHEHHH KOJMYEeCTBAa W/MIIM NepevHs TEeIeBH3HOHHBIX M 3BYKOBBIX MPOrpamMM, BXOJSIIUX B
KOHKpeTHBbIH [lakeT kaHanoB, He MeHee 4eM 3a 10 (1ecsiTh) KalleHJAPHBIX JHEH 10 BBEJCHHUS
TaKUX U3MEHEHHUH.

3.2.3. HUzsemars AGOHEHTOB MyTeM pa3MEIleHHs COOTBETCTBYIOIIEH HHpOpMaIMK Ha caiiTe
[TonromouHoro npeacrasurens Oneparopa www.spnet.ru # B Mectax padoTel ¢ aboHeHTaMu 00
u3MeHeHHH TapidoB Ha Yciyru He MeHee yeM 3a 10 (aecsaTh) KaleHIApHBIX THEH 10 BBEICHHS
HOBBIX TapH(}OB.

3.2.4. HocraBaate no [lomp3oBarenbckoro (okoHewHOro) o0opynoBaHHS TENEBH3HOHHBIN H
3BYKOBOH CHIHal, COOTBETCTBYIOIIMI TEXHOJIOTHYECKUM I1apaMeTpaM, YCTAHOBICHHBIM B
norosope Mexay Omneparopom M Bemarenem, 24 yaca B CYTKH, 32 HCKIFOUYEHHEM CIIy4aes,
IIPEyCMOTPEHHBIX HACTOALIMM J{oroBopoM.

3.2.5. BepHyte AOOHEHTY HEHMCNOJIb30BAaHHBIH OCTAaTOK [EHEKHBIX CPEJICTB, YIJIAYEHHBIH
ADOHEHTOM B KayecTBe dBAaHCOBOIO IUIaTeka 1o HacrtosuieMy JloroBopy, B ciyuae
pacTopykeHus HacTosiero Jlorosopa.

3.2.6. YMeHpmHTh AOOHEHTCKYIO ILIATy 3a YCIYTH B CIy4yae HEHAUIeXKallero MUCIOJHEHUS
cBOMX o00f3aTenbcTB Mo Hactosmuemy JloroBopy B mopsiake, NpPeIyCMOTPEHHOM 1. 5.3
Hacrosiero Jlorogopa.

3.2.7. becmnnatHo ofecneunts AOOHEeHTa WH(OPMAIMOHHO-CIIPABOYHBIM OOCITYKHBAHHEM,
OTHOCSIIIMMCS K HH(pOpManuu o cocTosiHuM Jlumeroro cyera AGOHEeHTa, CBEIEHHSIM O MecTax
pabotbl ¢ aboHeHTamMH, HHopManuu o Tapudax Ha Ycayru, uHGopMauu o nopsake, Gopme u
CHCTEME OIUIaThl YCIyr, B TOM 4HcIe, nocpeactBoM obecredenuss AOOHEHTa IOCTYIOM K
Jlmuaomy kaOuHeTy.

3.2.8. OOGecneuuts AOoHeHTa aoctynoM K JluyHomy kaOuHeTy, B TOM 4HcCle, B cllydae
NPHOCTAHOBIEHUS JeHCTBHs HacTosmero J[oroBopa B COOTBETCTBUH € M. 8.4 HACTOALIEro
Jorosopa.

3.3. AOoHeHT Bnpase:

3.3.1. Tpeborate or OmepaTopa COOTBETCTBYIOINErO YMEHbIIEHHS AOOHEHTCKOH IIaThl 3a
Veiayrd B Cliyyae HEHaUIeKallero MenojHeHus OneparopoM 00s3aTelbeTB M0 HACTOSIIEMY
JloroBopy myTeM MoJa4yH MHCBMEHHOTO 3asBIeHHUA (OIPETEeH3HH) B NOPAIKE, MPEIyCMOTPEHHOM
n. 7.2 sactosmero Jlororopa.

3.3.2. TpeOoBare BO3Bpara JEHEKHBIX CPEJCTB, BHECEHHBIX HM B KayeCTBE aBaHCOBOI'O
IIarea 1o Hacrosuemy Jloropopy, B ciydae pacTopKeHHs HacTosiero Jlororopa.

3.3.3. IIpou3BoauTh CBEPKY CBOMX ILIaTeXeH o JInueBoMy cuery.

3.3.4. becnmatHo nomy4date oT Omnepatopa HH(OPMAIHMOHHO-CIPABOYHOE OOCITY)KHBAHUE,
oTHOCsieecss K uH(poOpManuu o coctossHud Jlunesoro cyera AOOHEHTa, CBEJIECHHSIM O MecCTax
paboThl ¢ aboHeHTamu, nHopMalK o Tapudax Ha Ycayru, HHGoOpMaIus o nopsake, Gopme U
CHCTEME OIIaThl YCIyr, B TOM YHCJIE NOCpPeACTBOM obecredeHus AOOHEHTA JOCTYIOM K
JlnuHoMy KabuHeTy.

3.3.5. Tlomp3oBatbesa mocTynoM B JIM4HBIN KaOHHET, B TOM YHCIE, B CIy4ae IPHOCTAHOBIIEHHS
ne#icTBus HacTosmiero JloroBopa B cooTBeTcTBHH C 1I. 8.4 HacTosmero [{orosopa.

3.4. AooHeHT 0053aH:

3.4.1. BHOocUTH IUIATy 3a OKa3aHHBIE Y CIyrd B 00beMe H B CPOKH, YCTAHOBJIEHHBIE B pazziene 5
Hacrosimero Jloroeopa.

3.4.2. He noakmouars kK AOoHeHTCkol pacnpenenutenbHod cucreMme Ilonmb3oBaTensckoe
(oxoHe4yHOoe) 00OpYyHOBaHHE, KOTOPOE HE COOTBETCTBYET TpeOOBaHMSM, YCTAHOBIIEHHBIM
3akoHOojatenbcTBOM  Poccmiickoit  @eneparun, wumu  Ilonb3oBaresnbeckoe  (OKOHEUYHOE)
000pyI0BaHHE TPETHHX JIHIL.

3.4.3. Coobmarbe Omnepatopy B cpok, He mpeBblmaromui 60 nHeH, 0 MpeKpalleHHH CBOEro
IIpaBa BIIAJEHHsA IOMEINEHHEM, B KOTOpoM ycraHoBieHO Ilomb3oBatensckoe (OKOHEUHOE)
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obopynoBaHHKE, a Takke 00 H3MEHEHHH (aMHIMH/HMEHH/0TYECTBA H MECTA JKHUTEIILCTBRA.

3.4.4. ConmepxaTb B HCIPAaBHOM COCTOSSHUH AOOHEHTCKYIO pPacHpeIeIHTE/IbHYIO CHCTEMY H
[Toas3zoBaTenbekoe (OKOHEUHOE) 000py/I0BaHHE, HAXOAAIIHecs B noMelleHHH AOOHEHTa.

3.4.5. Hcnonb3oBarh YCIyrd HCKIIOYHTEIBHO B LIENSIX, TOMMEHOBAHHBIX B II. 2.2 HACTOSAIIETO
Jlorosopa.

3.4.6. CamoCTOSTENBEHO ONPEAEIATH YCIOBHS IIPOCMOTpPAa HECOBEPIIEHHOJIETHUMH JIHLAMH
TEJIEBU3UOHHLIX M 3BYKOBBIX IPOTrpaMM B COOTBETCTBHH C ACHCTBYIOIINM 3aKOHOJATEIbCTBOM
Poccuiickoi Denepanui.

3.4.7. CamocrosTenbHO OOecTeunTh KOH(PUAESHIUATLHOCT, HHPOPMAIMK, CBSI3aHHOH C
JOCTYTIOM K cBoeMy JIuuHOMY KaOHHETY.

3.4.8. Jlns monb30BaHHs Y CIyraMH NMOICP/KUBATH MOJ0KUTEIbHBIH Oananc cBoero Jlnmesoro
cyera.

3.49. He mepemaBath CBOM TmpaBa M 00s3aHHOCTH 1O Hacrtosmemy JloroBopy 0Oe3
IIpeIBapUTeILHOTO MHCBMEHHOT0 cornacust OmepaTopa.

4, TEXHOJIOTHYECKHE IMEPEPBIBBI U IPOOUJIAKTHYECKHUE
(PETJIAMEHTHBIE) PABOTBI, A TAKJKE PABOTHI 10 YCTPAHEHHUIO
ABAPUI

4.1. Jlns mnpoBeneHus mnpodunakTHueckux (pernaMeHTHBIX) pabor B CeTH cBA3M
JIOTYCKAIOTCS TEXHOJIOTHYECKHE TepephiBbl B BHJIE MOJTHOTO WM HYaCTHYHOTO TIPEPBIBAHHUSA
JIOCTaBKH CHTHAJIa TEJIEBU3HOHHBIX M 3BYKOBBIX NMporpamMm He 4amie 1 (01HOro) pasa B MecsIl B
paGoune nHH He Oosee yem Ha 8 (BOCeMb) HACOB C COXPAHEHHEM IIOJHOH OIUIATHI YCIYT B
COOTBETCTBHUH C pa3fenom 5 Hacrosmero [lorosopa.

4.2. Jlna mpoBenmeHus paboT mo ycTpaHeHUIO aBapuii Ha CeTH CBA3M JIONMYCKAXOTCs TepephIBbI
B BHUJIE TIOJTHOTO MJIM YaCTHYHOI'O NPEepPLIBAHUS JIOCTABKH CHTHAIA TEICBH3HOHHBIX M 3BYKOBBIX
nporpamm 710 48 (copoka BOCBMH) 4acoB.

4.2, He sBusroTCcs IepepeiBaMH B TNPEeJAOCTABICHHH YCIyr H He IoJuexaT Kakoi-mubo
KOMIIEHCaIlii co cTopoHsl Omepatopa ciydad, KOTrJa TepephiBbl BBI3BaHBI HEMONAIKaMU
ABGOHEHTCKOH pacnpeieTuTeNbHOH CHCTEMBL.

- N OILIATA YCJYI' 1 TIOPSAAOK PACYHETOB

5.1. AOoneHTCKas 1uiata no Hactosuemy JloroBopy ycranaBnuBaercs OmnepatopoMm B
COOTBETCTBHH C JeHcTBYIOIMMH y OnepaTopa Ha MOMEHT 3aKJIHOUeHHs Hacrosulero Jlorosopa
tapuamu, onyOaukoBaHHBIMH Ha calte IlomHomounoro mpeacrasutens Omneparopa
WWWw.spnet.ru 1 B MecTax padoTsl ¢ abOHEeHTaMH.

5.2. Tapud wMoxer Obitb u3MeHeH OneparopoM B OJHOCTOPOHHEM IIOpPSAIKE C
NpeBapUTENIbHBIM H3BeleHHeM AOoHeHTa He MeHee 4eM 3a 10 (necaTs) KaleHJapHBIX JHeEH
NyTeM pa3MelleHusi COOTBETCTBYIOMEeH HH(popMaluu Ha caiite [lonHOMOYHOTO MpencTaBHTENS
Omneparopa www.spnet.ru 1 B MecTax paboTsl ¢ aboHeHTaMHu.

5.3. AOoHeHTCcKass T1UIaTa TMOANEKHT TPONOPLHHOHAIBHOMY YMEHBIIEHHIO B Clydae
HeHauiexkamero wucnonHenus Onepatopom o0s3aTensCTB 1o HacTtosmeMy Jloroeopy.
VMeHbIIeHHe NPOM3BOAMTCA NPONOPIHOHAIBHO BPEMEHH HEHAJUIeXKAIIero HCIOIHEHHS
Omneparopom 0053aTENBCTB.

5.4. Omnara Yeayr no HacTosmeMy JJoroBopy ocylIECTBISETCS IIyTEM BHECEHHUS aBaHCOBBIX
Iiarexeil B pazMepe He MEHee CYMMBI MecSYHOHW aOOHEHTCKOW MujaThl Ha PacyeTHBIH cuYeT
IMomaomounoro npencrasutens Onepatopa., ykasaHHBIH B paszene 9 Hactosmero Jlorosopa,
WA WHBIMH crioco0aMu, MpeayCMOTPEHHBIMH IEHCTBYIOIIAM 3aKOHOIATEIbCTBOM, B CPOK HE
no3aHee 1 (mepBoro) uykcaa PacdeTHoro nepuoja.

5.5. B ciyuae, eciu npeaocTaBjieHne Y CIyr 1o Hactosiemy J[oroBopy npou3BoauTes He ¢ 1
(mepBoro) uucna PacyerHoro meproaa, AGOHEHTCKas miarta 3a PacdeTHbIH 1epHoj, B KOTOPOM
MPOU3BOJUIOCH TaKoe IIPEIOCTAaBICHHE YCIYT, B3UMAeTCsi MPOMOPHHOHAIBHO KOJIMYECTBY
KaJIeH/IapHBIX JIHEH, OCTaBIIMXCS 10 KoHUa PacyeTHOro nepuosa.

5.6.  Pacuetsl no HacrosueMy JloroBopy Ipou3BOJISTCS B POCCHHCKHX PyOIIsX.
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5.7.  lna ocymecTBIeHHs OIIAaThl AGOHEHT yKaswiBaeT B IUIATEKHOM JoKyMmeHTe Jlormw,
BBIICICHHBIH OnepatopoM B KayecTBe YHHKAILHOIO Ko/a WieHTHGHKAIHH AGOHEHTa.

6. OTBETCTBEHHOCTH CTOPOH

6.1. Omnepatop 1 AGOHEHT HeCyT OTBETCTBEHHOCTh B COOTBETCTBHH C 3aKOHOJATEIHCTBOM
Poccuiickoit @enepariu.

6.2. CTOpOHBI HEe HECYT OTBETCTBEHHOCTH 3a 3a/IEPKKH B HCIOTHEHHH WM HEHCIOTHEHHH
00s13aTebCTB 110 HacTosmeMy JoroBopy, eci 3alep/KKH HIH HEHCTIONHEHHe MPOM3OMLTH
BCJIE/ICTBHE OOCTOSTEILCTB HENMPeo10IiuMOil cuiibl. K 06CTOATEILCTBAM HETIPEOI0IUMO CHITBI
OTHOCSATCS BOHHBI, BOCHHBIE IEHCTBHS, MSATEkKH, caboTaxk, 3a0acTOBKH, MOKApbl, B3PbIBbI,
HABOTHEHHMs WIH WHBIC CTHXHHHBIE OEJICTBHS, aBAapHH B T[OPOJCKAX HHIKEHEPHBIX
KOMMYHHKaIHsl, H3AaHHEe HOPMAaTHBHBIX aKTOB 3alIPETHTENILHOIO XapakTepa rocyaapcTBeHHBIMH
opraHamu Poccumiickoit ®enepauun, cyowpextoM Poccumiickoil Penepamud WM OpraHamMu
MECTHOTO CaMOYINpaB/ICHHs, & TAKKC NPHUHATHE OPraHaMH YIPaBICHHS MHOTOKBapTHPHBIM
JIOMOM COOTBETCTBYIOILIHX 3aIIPETHTEILHBIN PeIICHUH.

7. YPEI'YJIMPOBAHHUE CIIOPOB

7.1.  Bce cnopbl u pasHOrnmacHs no HacrtosmeMy JloroBopy paspemarorcs CTOpoHamMH B
COOTBETCTBHH C JCHCTBYIOLIMM 3aKOHOAATelbCTBOM Poccuiickoit ®enepanuu W yCIOBHAMH
HacTosimero Jlorosopa.

7.2.  Ilpu HeMCMOIHEHHH MM HeHaIexalleM HenonHennn OnepaTropoM CBOMX 00S3aTeIbCTB
no Hacrosimemy [lorosopy, AGOHEHT B mopsjake A0CyAeOGHOTO YperyJupoBaHHs NpeIbsaBiseT
Oneparopy npeTeH3HIO MyTeM HalnpasieHHs B anpec [lomromMounoro npeactasutens Oneparopa
UCbMEHHOTO 3asBIICHHs (IPETEH3HH) B TeUCHHH 6 (IIECTH) MeCsILEB CO AHA HEHCIIOIHEHUS WIH
HeHaplexkamero wucnonHenuss Omnepatopom cBoux oOs3atensecTB. Cpok  paccMOTpEeHHs
IMHCLMEHHOTO 3asBieHus (mpetensuH) Oneparopom coctaBmsier He Gonee 60 (mecTHaecsTH)
KaICHJIADHBIX JHEH € [arhl PErHCTpaldH COOTBETCTBYIOIEH mnpereHzun. O pesynprarax
paccMoTpenust npetensun Oneparop npu nomomu [TonmHoMouHOro TIpeactaButens OnepaTtopa
yBenomisieT AGOHeHTa moOBIM yA0OHBIM It AGOHEHTa criocoboM: MOCpe/ICTBOM Tee(oHHO
CBSI3H, MOCPEICTBOM JIEKTPOHHOM IOYTHI, IyTEM HANpABICHUS NMCHMEHHOH HHMOpMAIUH B
anpec AGOHEHTA. :

7.3.  PasHornacus, HeyperyJIHpOBaHHEIC B I0CYAeOHOM MOpSJIKE, MOIEKAT PACCMOTPEHHIO B
Cyle IO MECTy HaxXOXKJIEHHs OTBETYHMKa, JHMOO 10 MECTy HaxXxOXISHHS HCTHA [0 BHIGOPY
CTOpPOHBI, ABJISIOLICHCS HCTIOM,

8. AKIEIIT, IPHOCTAHOBJIEHHE, UBSMEHEHMUE, IPEKPAIIIEHUE |
PACTOPKEHHE 1OI'OBOPA

8.1.  Hacrosmmit [loroBop BcTymaeT B cHIy co cropoHel OmepaTopa ¢ MOMEHTa €ro
pasMemieHus Ha cakte [lomHomounoro npencrasutens Oneparopa Www.spnet.ru.

8.2.  JloroBop cuMTaeTCs 3aKMIOYEHHBIM IIpU 10j7a4ye AGOHEHTOM MHCHMEHHOTO 3asiBICHHS
(bmanka-3akasa) mo ¢popme, yKka3saHHOH Ha Www.spnet.ru.

8.3.  AGoneHT cormamaercs Ha 00paboTky OneparopoM CBOHMX MEPCOHANBHBIX JaHHBIX B
cooTBeTCTBHH ¢ TpeGopammamu O3 or 27.07.2006 Ne 152-03 «O NepPCOHANBHBIX JTaHHBIXY», a
HMEHHO: CcOOp, 3allHCh, CHCTEMATH3allHI0, HAKOIICHHWE, XpaHeHHe, YTOYHeHHe (OOHOBJIEHHE,
H3MCHEHHE), H3BICYEHHE, MCIIOJIb30BaHUE, Ileperady (pacrpocTpaHeHHe, IpeloCTaBIeHHE,
noctym), obe3nuuuBanue, OIOKHpPOBaHHE, yIaleHHe, YHHYTOXKEHHE MEPCOHANBHBIX JaHHBIX, B
HeIsX WCIHO/Ib30BaHHs NPH COPaBOYHO-MHPOPMAIMOHHOM OOCITY)KHBAaHMH, MHBIX LEIAX,
CBA3aHHBIX C pealH3alMed NMpaB ¥ HCIOJIHEHHEM 00f3aTeIbCTB MO HacTosiieMy JloroBopy.
[Tepeyenp mnepcoHaNbHBIX JaHHBIX H3JI0KeH B Hactosmem JloroBope u Bianke-3akase.
Cornacre Ha 00paboTKy neHcTByeT B TeueHHe BCero cpoka JeiicTeus JloroBopa, a Takike B
TeueHHe 5 (IATH) JeT ¢ J1aThl NpeKpalneHus naeifcTsus Jorosopa, W mpeKpamaeT JelicTBOBaTh
1pH 0T3bIBE AOOHEHTOM corlachs Ha 00paboTKy IepCOHANBHEIX JaHHBIX.

8.4.  Hacrosimii JloroBop MosKeT GbITh PacTOPTHYT B 060€e BpeMms 110 corantesno CTopoH
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npH ycIoBHH omiaTel AGoHeHTOM oka3aHHLIX Oneparopom Yenyr.
8.5.  Onepatop BmpaBe NpPHOCTAHOBHTH OKazaHHe YcIyr o Hacrosiemy JloroBopy c
COOTBETCTBYIOIIMM yBeIOMIeHHEM AOOHEHTa B ciydae HapyulieHuss AOOHEHTOM TpeOoBaHH,
CBSI3aHHBIX C OKa3zaHHEM YCIYT CBS3M, ycraHoBlIeHHBIX PenepansabiM 3akoHoM oT 07.07.2003
Ne 126-@3 «O cBszu», «[Ipapunamu okazaHus yCIyr CBSI3H JUIs 1l€JI€il TeIeBU3MOHHOTO H (MM
pamHoBeIanns )y, YTBEPAKICHHBIX nocTaHoBleHHeM [paButensctea PO ot 22.12.2006 Ne 785, a
TaKkKe HACTOSIIMM J[OroBOPOM, 110 YCTPAHEHHS TAKUX HAPYILICHHI.
8.6.  Omeparop cBs3u BIIpaBe PacTOPTHYTH HACTOAIIHIA JOTOBOP B OTHOCTOPOHHEM TIOPSIIKE B
clIydyae He ycTpaHeHHs AOOHEHTOM HapylleHHH, NOMMEHOBAaHHBIX B M. 8.4 HACTOSIIETO
Jorosopa, no wMcredeHud 6 (IIeCTH) MeCsSUeB ¢ JaThl  NOAVUeHHS AGOHEHTOM
COOTBETCTBYIOLLETO YBEIOMIICHHS.
8.7. e#ictBue HacTosmero JloroBopa MoeT OBITh NPHOCTAHOBIEHO I10 MMHCBMEHHOMY
3agBIeHHIO AOoHeHTa, nojaHHomy Omneparopy He MeHee 4eM 3a 3 (Tpu) pabouux aHS 10
JKEIIaeMOH J1aThl NIPHOCTAHOBICHHS, B Cly4Yae c/ladd B HaeM (TmoaHaeM), apeHay (cybapeHmy)
IIOMEIIEHHUA, B KOTOpoM ycTaHoBiIeHO [loap3oBarenbekoe (OKOHEUHOE) 000pyA0BaHHE HA CPOK
JIeHCTBHs 1OrOBOpa HaiiMa (ImoaHaiiMa), apeHasl (cybapeHsl). BozobHoBneHHe okazaHus Y cayr
AOOHEHTY NpPOM3BOAMTCS HA OCHOBAaHMM ITMCbMEHHOro 3asiBleHHs AOGOHEHTa, IMOJaHHOMY
Omepatopy He mo3zHee 4YeM 3a 3 (Tpu) paboyMx [HS 10 JKEIAaeMoil 1aThl BO30OHOBIEHUS
okazanus Ycmyr. IIpu stom, Omneparop mnpuocTaHaBIHBaeT/BO300HOBISET OKaszaHue YCIyr
AOOHEHTY ¢ JaThl, YKa3aHHOH B 3asBleHHHM AOOHEHTa O NPHOCTAHOBIEHHH/BO300HOBJIEHHH
OKa3aHHs Y CIIYT.
8.8. llpm mpexpamenun y AOOHeHTa NpaBa BIaJ€HUS WIH TOJb30BAHHS ITOMEIICHHUEM, B
KoTopoM ycraHosieHo Ilonp3oBarenbckoe (okoHeuHOEe) oOopyaoBaHHe, HacTosui JloroBop
[peKpamaeTcs.

9. MNOJJHOMOYHBIN MPEJACTABHUTEJIb
9.1.  CropoHBI cOracoBaiH, YTO BCE BONPOCHL, CBS3aHHBIE C HCIOJHEHHEM HACTOSIIETO
AOT0BOPA, KacarolHecss HH(POPMallHOHHO-CIIPABOYHOr0 00CTyKUBaHHs, IPOBEICHHUS PacyeToB,
a TaKke€ pacCMOTPEHMs NHCHMEHHBIX 3asBICHHN (TMpeTeH3Wi) B paMKax 1ocyaeOHOro
YPEryJIupoBaHus ClopoB, pemarorcs yepes [lonnomounoro npeacrasurens Oneparopa.
9.2.  Pabotel mo obecneuenutro AOGoHeHTa AOOHEHTCKOH paclpeleHUTEIbHOH CHCTEMOH H
[Tonp3oBaTenbckuM  (OKOHEYHBIM) — 00OpyZOBaHWEM  BBIIOJHSIOTCS  [10JHOMOYHBIM
npeacraButeneM Onepatopa Ha OCHOBAaHHH  OTJEIBLHOIO  BO3ME3JHOTO  COIVIAIIEHUS,
3aKmogaeMoro Mexay AboneHToM u IlorHOMOYHBIM npeacTaBuTenem Omneparopa.

10. PEKBU3UTHI OITEPATOPA M ETO TIOJTHOMOYHOT O
NPEACTABUTEJIA
Oneparop: OG11ecTBO ¢ OrpaHUYEHHOM O0TBETCTBEeHHOCTRIO «Meauna Cucremsl» (000 «Meauna
CucreMbi»)
WUHH 7727707003
KIIIT 772701001

Anpec mecta Haxoxaenus: 117036, r.Mockga, yn.Kenposa, 1.15

IMorHomounblii npeacraBuTestb Oneparopa: OOmEcTBO ¢ OrpaHHYCHHON OTBETCTBEHHOCTEIO
«KCHUT» (OO0 «KCHUT»)

Pexguzumpl 014 onramsl naamexcei no lozosopy:

000 «KCHUT»

WHH 5042057833

KIIIT 504201001

IOpuanueckuit anpec: 141300, MockoBekast o6nacts, r. Ceprues I[Tocan, yi.)KenesnomopoxHasi,
.22

Qaxruueckuif agpec: 141300, Mockorckas obnacts, 1. Ceprues [locan, yi.Xenesnomoposkaas,
H22

bauk: BTb 24 (ITAO) r. Mocksa




p/c 40702810910130000361
k/c 30101810100000000716
BUK 044525716

Kon:

OKB2[Q

OKIIO

OI'PH 1025005323991
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ITo mexnuneckum gonpocam:
Teneghon: 8 (496) 55-22222
Daxe:
E-mail:supporti@spnet.ru
Caiim Acenma: spnel.ru

Hexcypuvrii onepamop:

CoriacoBaHo:
OT1 Arenra

.......

Oxonuanue gopmol

CoriacoBaHo:
Ot lIpuHnunana
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